167 Sharp St Cooma NSW 2630 Day Boa rd i ng

P. 02 64522847

E. sgroomingtails@gmail.com
W. sandysgroomingtails.com.au Ag reement

General Agreement

This policy ensures the safety and well-being of all dogs in the facility, providing a structured and enjoyable environment for dog day
boarding with play.

For protection and comfort of all dogs and people frequenting K9 Social area please respect the following requests

- All dogs must be healthy and not sick upon arrival — they maybe refused if found unwell.

- All dogs must be vaccinated within the last 12 months.

- All dogs worming must be up to date.

- All dogs must be free from parasites such as fleas and ticks.

- All dogs enter and leave on a leash

- All dogs must be toileted prior to arrival

Your dog will be in the company of a team of experienced trained staff, who have the skills and knowledge to make their stay safe and
pleasurable through positive reinforcement.

Risks - Whilst the upmost care is taken,

-Owners acknowledge that dogs are unpredictable in behaviour and are aware of the risks involved in such play and assume all risks.
-In the unlikely event that, veterinary treatment is required which has an imminent impact on a pet’s health, the owner gives consent for
his establishment to seek treatment for the pet at the closest local veterinary clinic.

-We are NOT liable for any vet related costs

-Owners understand that supervised off-leash socialisation and interaction between people and dogs is encouraged if you allow.

-It is your responsibility to let us know if you DONT want your dog to mingle with other dogs or humans

Not all dogs are suited to Day Boarding or Day Boarding with play, if we find your dog is highly stressed or not suited to this
environment, we may politely refuse the service. Our day boarders all get love and attention, they will have access to water and soft
bedding in an airconditioned environment appropriate to their behaviour. PLEASE READ & SIGN AGREEMENT NEXT PAGE

DOG OWNER Name:

Mobile: Other Contact:

Address (if needed):

YOUR DOGS STAY
Our Hours M-F 9am - 5pm Sat 9am-1pm EXTRA Out of hours drop off/pickup = $10 per 1/2 hour

Dates required
Day Boarding with Play - Includes Rest, Sleep, Explore & Play time with staff, access to water

Full Day (up to 8hrs) - $45 Half Day (up to 4 hrs) - $25
Day Boarding Cubie Only- Includes Rest, Sleep, Toilet breaks, access to water
Full Day (up to 8hrs) - $25 Half Day (up to 4 hrs) - $15

1. DOGS DETAILS Name: Breed Colour:
Age: Sex- M/F Entire- Y/N  Vaccination Date:

YOUR DOGS TEMPERAMENT With Dogs - Friendly  Weary Shy  Can be Aggressive
With People - Friendly  Weary Shy  Can be Aggressive

2. DOGS DETAILS Name: Breed Colour:

Age: Sex- M/F Entire- Y/N  Vaccination Date:

YOUR DOGS TEMPERAMENT With Dogs - Friendly  Weary Shy  Can be Aggressive
With People - Friendly  Weary Shy  Can be Aggressive

3. DOGS DETAILS Name: Breed Colour:

Age: Sex- M/F Entire- Y/N  Vaccination Date:

YOUR DOGS TEMPERAMENT With Dogs - Friendly  Weary Shy  Can be Aggressive
With People - Friendly  Weary Shy  Can be Aggressive



Detailed Day Boarding Agreement

-This agreement contains the entire agreement of the parties with respect to the subject matter contained herein, and supersedes
all prior negotiations, agreements and understandings between the parties. Your acceptance of this agreement is constituted by
signing this agreement below, and subsequent submission of this application to us.

2. Day boarding

-Sandys Grooming Tails & K9 Cafe will provide a clean, safe, and secure environment for your dog while it is in our care.

-Dogs left at our daycare may be taken off the premises periodically by one of our staff for routine walks. We may, at our sole
discretion, use our own leashes and/or collars on your dog while it is in our care.

We are not responsible for any damages to, or loss of, any personal property you leave in our care, including, but not limited to,
leashes and collars.

Except for routine walks or emergency medical service, your dog will not be taken off of the premises of the daycare facility at which
you left it without your express consent.

-All dogs left in our care must be up to date on, as well as a flea and tick preventative. It is your responsibility to continually provide
us with updated shot records as it becomes necessary. By bringing your dog to us, you assert that they are up to date on all
required vaccinations, whether or not you provided proof of such vaccinations. Further, you agree that, should you fail to keep your
dog’s vaccinations up to date, you will be held fully liable for any and all expenses and/or damages incurred by Sandys Grooming
Tails & K9 Cafe

as a result of that failure.

-If your dog experiences any medical problem while in our care, we will first attempt to contact you via the method you selected for
this purpose on our application form. If we are unable to contact you, we will attempt to contact the dog’s co-owner (if applicable),
and then the emergency contact you specified. If we are unable to contact any of these people for instructions, or if we deem the
problem to be a medical emergency, we will transport your dog to a licensed veterinarian of our choosing for treatment. If this
occurs, we are in no way liable for any damage caused to your dog by transportation and/or treatment. Additionally, any costs of
such treatment are solely your responsibility, and if we pay for any treatments or medications at the time they are administered, you
are responsible to reimburse us for the full amount of any expenses within 24 hours.

-If your dog bites another dog or a human while in our care, you agree to be fully liable or any such actions. You hereby release us
from any and all liability that may result from such events.

-You understand that when you leave your dog in our care, unless stated not to, your dog may engage in supervised play with other
dogs. As such, it may occasionally suffer scratches and/or minor bites. This is a normal occurrence at a dog daycare, and you agree
that the infliction of any such minor wounds does not constitute a breach of Sandys Grooming Tails & K9 Cafes obligation to provide
a safe and secure environment for your dog.

-Under no circumstances is Sandys Grooming Tails & K9 Cafe responsible for any injury, death, or contraction of disease of any dog
in our care. By bringing your dog to a daycare, you are exposing them to an increased risk of injury and disease. You hereby release
us from any and all liability for any damages that may occur while your dog is in our care.

-If you choose to leave us keys to your home, for the purpose of picking up or dropping off your dog, you release us from any and all
liability for any damages or loss that may occur as a result of us having keys to, or accessing, your home.

-We may refuse to provide any services to any person, at any time, for any reason, and likewise may refuse to allow any dog to enter
a daycare at any time, for any reason, regardless of whether it has been accepted into the daycare previously.

3. Media

-We retain the right to take photographs and/or videos of your dog while it is in our care, and by bringing your dog to one of our
daycare facilities, you grant us permission to use and copyright any images, videos, or likenesses of your dog, created by us or
under our direction, indefinitely and for any reason, without notification or compensation to you.

4. Email Subscription List

-When you use our services, the email address you provide will be automatically added to our mailing list. Sandys Grooming Tails &
K9 Cafe will aim to provide any notifications of rate changes, updates to these terms, and emergency closures by way of an email
sent to all recipients on this list. As such, it is solely your responsibility to check this email for any notifications from us, and to
provide us with any updates as to the email address to which we should deliver such notices.

6. Severability

-In the event that any of the terms of this contract are held unenforceable, all remaining terms of this contract shall remain in full
force and effect.

7. Non-Waiver

-The failure of Sandys Grooming Tails & K9 Cafe to enforce any of the terms of this contract does not affect our right to enforce any
or all the terms at any time thereafter.

Signature Name

Date

Sandys Grooming Tails & K9 Cafe 167 Sharp St Cooma Ph 64522847 A/H Sandy 0427 055 388



